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JOB DESCRIPTION
			
	

	Job Title
Youth Ambassador (for 14-24 years old) 
	

	
	

	Department
Business Development
	Team


	
	

	Reports to (Job Title)
Consultation Coordination
	

	
	

	Responsible for


	Job Grade 


	
	

	Location
EDINBURGH HOUSE, HARDING ROAD
	Contract Type
Casual contract (approx. 10 hours per month)
One Saturday per month, and occasional evenings.
FTC until 31st March 2027

	
	

	





	




“YMCA is a Christian organisation, committed to Equality and Diversity in the Workplace. The Organisation is also committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.”

About Us
YMCA North Staffordshire carried out the biggest Youth Consultation in the city’s history, speaking to 3,000 young people across Stoke-on-Trent and surrounding areas.
From this, 10 key recommendations were created by young people. We are now committed to making these ideas happen.
To do this, we are setting up a Youth Lead Panel made up of young people (Youth Ambassadors) and professionals. Young people on the panel will have equal decision-making power and will focus on mental health support and cleaner, safer public spaces.
Purpose of the Role
The purpose of this role is to make sure the 10 youth recommendations are delivered properly and stay true to what young people originally said.  To deliver on mental health support and creating cleaner, safer public spaces which are two of the 10 recommendations.
As a Youth Ambassador, you will:
· Help make important decisions.
· Work equally alongside adults and professionals across the city.
· Gain valuable skills and leadership experience
· Take part in training and placements with youth organisations
· Speak up for young people across the city.
· Check that progress is being made.
· Make sure youth voices are not changed or reinterpreted by adults.
This role gives you real influence and responsibility.
Key Responsibilities
You will:
· Attend regular Youth Lead Panel meetings.
· Take part in discussions and decision-making.
· Help prioritise and shape the delivery of the 10 recommendations. 
· Work on focus areas (workstreams) such as:
· SEND inclusion
· Mental Health
· Communications & Marketing
· Review updates and help shape quarterly progress reports.
· Ensure the original youth recommendations are delivered without being reinterpreted by adults
· Represent the views of other young people in Stoke-on-Trent and North Staffordshire.
· Ask questions and challenge ideas if they do not reflect what young people originally said.
· Will undertake a placement with another youth provider in the city
Candidate Requirements
You must:
· Be aged 14–24 years old at the time of appointment.
· Live, study, or have strong links to Stoke-on-Trent or North Staffordshire.
· Care about improving opportunities for young people.
· Be willing to share your ideas and listen respectfully to others.
· Be able to attend regular meetings.
· Provide the necessary information to allow the YMCA North Staffordshire to obtain a Child Employment Licence within 7 days of commencing employment. Child employment licence application if under 16 years old.
What You Will Gain:
· Experience of real decision-making.
· Confidence in speaking and leadership skills.
· Experience working alongside professionals.
· A chance to create positive change for young people in your area.
· A strong addition to your CV or future applications.
Support:
Full support and guidance will be provided. No previous experience is needed — just enthusiasm and commitment.  This is an exciting opportunity to shape the future for young people in Stoke-on-Trent and North Staffordshire.
Additional educational support
We are an inclusive employer and are happy to provide reasonable adjustments or additional support where required, including for individuals with educational special needs or disabilities. Please inform us at any stage of the process so that appropriate arrangements can be made.
Parental/guardian consent will be required for this role under the age of 16.
Special Notes

This appointment is subject to: 
· DBS clearance (if over 16 years of age)
· 2 references 
· The employee will be expected to undertake any appropriate training provided by the employer to assist them in carrying out their duties
· Child employment licence granted (if between 14 and 15)


Sign……………………………………………………………………. Date……….
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