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JOB DESCRIPTION
			
	

	Job Title
Youth Hub Delivery Volunteer 
	

	
	

	Department
Youth Operations 
	Team
Youth Operations 

	
	

	Reports to (Job Title)
Youth Hub Coordinator  
	

	
	

	Responsible for (number of supervisees)
0
	Job Grade 


	
	

	Location
YMCA Campus
Harding Road
Hanley
	Contract Type
Flexible volunteer hours, including evenings and out-of-hours youth sessions 

	
	




“YMCA is a Christian organisation, committed to Equality and Diversity in the Workplace. The Organisation is also committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.”

Purpose of the Job
To support the delivery of activities within the youth hub, helping to create a safe, inclusive, and engaging environment where young people feel welcome, confident, and encouraged to participate.

Key Responsibilities:
· Encourage participation in activities and help young people feel confident within the space 
· Act as a positive role model, promoting inclusion, equality, and respect at all times 
· Support staff with planning, preparing, and delivering youth activities and sessions 
· Encourage engagement in group activities, games, workshops, and events 
· Promote positive behaviour and contribute to a safe and respectful environment within the hub 
· Build positive relationships with young people, offering support and encouragement 

Safeguarding Responsibilities:
· Always maintain a safe environment for all young people 
· Be aware of safeguarding policies and procedures and follow them appropriately 
· Report any safeguarding concerns, disclosures, or incidents immediately to a designated safeguarding lead or staff member 
· Maintain appropriate professional boundaries with young people 
· Treat all young people with respect and without discrimination 
· Remain vigilant to signs of abuse, neglect, or vulnerability 


Skills and Qualities:
· Passionate about working with young people 
· Friendly, approachable, and supportive manner 
· Good communication and interpersonal skills 
· Ability to work as part of a team 
· Reliable and committed to scheduled sessions.
· Interest / skills in Music, Digital & Podcast, Art, Cooking, Photography.

DBS Requirement:
· This role is subject to a Disclosure and Barring Service (DBS) check 
· Volunteers will be required to undergo an enhanced DBS check prior to starting, or provide a valid DBS certificate where applicable 
· Ongoing suitability to work with young people will be monitored in line with safeguarding policies 

Additional Information:
· Volunteers will receive appropriate training, guidance, and support from staff 
· Any concerns or safeguarding issues must be reported in line with procedures 
· This is a voluntary role aimed at supporting youth engagement and development
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