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JOB DESCRIPTION
			
	

	Job Title
Youth Hub Volunteer
	

	
	

	Department
Youth Operations 
	Team
Youth Operations 

	
	

	Reports to (Job Title)
Youth Hub Coordinator  
	

	
	

	Responsible for (number of supervisees)
0
	Job Grade 


	
	

	Location
YMCA Campus
Harding Road
Hanley
	Contract Type
Flexible volunteer hours, including evenings and out-of-hours youth sessions 

	
	




“YMCA is a Christian organisation, committed to Equality and Diversity in the Workplace. The Organisation is also committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.”

Purpose of the Job

The Youth Hub Volunteer plays an important role in supporting the delivery of a safe, welcoming, and engaging environment for young people attending the hub. Volunteers assist staff in facilitating activities, building positive relationships with young people, and supporting the day-to-day operation of the youth space while maintaining the values and standards of the YMCA.
Key Responsibilities
Welcoming and Supporting Young People
· Provide a friendly and welcoming environment for young people attending the hub.
· Build and maintain positive, respectful relationships with young people.
Supporting Activities and Sessions
· Support the setup and tidy up of equipment, resources, and activity spaces.
Maintaining a Safe and Positive Environment
· Carry out daily room checks to ensure spaces are safe, clean, and ready for use.
· Support staff in maintaining a safe, welcoming, and inclusive environment.
Upholding YMCA Standards
· Promote and maintain the values and standards of the YMCA.
· Follow organisational policies including safeguarding, equality, and health & safety.
· Stay up to date with required training and attend volunteer development opportunities.

Supporting External Partners and Visitors
· Welcome external partners, organisations, and service providers visiting the hub.
· Ensure external visitors sign in using the hub iPad sign-in system.
· Provide guidance to visitors and ensure they follow hub procedures.
Operational Support
· Assist staff with opening and closing the Youth Hub during out-of-hours sessions.
· Support with general tasks that help the hub operate effectively.
· Help maintain a clean, organised, and welcoming youth space.

DBS Requirement:
· This role is subject to a Disclosure and Barring Service (DBS) check 
· Volunteers will be required to undergo an enhanced DBS check prior to starting, or provide a valid DBS certificate where applicable 
· Ongoing suitability to work with young people will be monitored in line with safeguarding policies 

Skills and Qualities
We are looking for volunteers who are:
· Friendly, approachable, and supportive
· Reliable and responsible
· Good communicators and team players
· Committed to creating a positive and inclusive environment

Training and Support
All volunteers will receive guidance and support from the Youth Hub team. Volunteers will also be expected to attend relevant training to ensure they are confident and equipped to support young people and uphold the standards of the YMCA.
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