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Job Description
	[bookmark: _Hlk511043330]Job Title 
Wellbeing Worker


	[bookmark: _Hlk511042508]

	Department
Housing 
	Team


	

	Reports to (Job Title)


	

	Responsible for (number of supervisees)
0
	Job Grade



	

	Location
Edinburgh House, Harding Road 
	Contract Type
Fixed term contract, end date 31st July 2027
(evening and weekends)



YMCA is a Christian organisation, committed to Equality and Diversity in the Work Place YMCA is committed to the safeguarding of children, young people and vulnerable adults.

Purpose of the Job
The Wellbeing Worker will provide support, guidance and positive wellbeing activities for young people accessing services at YMCA North Staffordshire. The role will focus on promoting positive physical, emotional and social wellbeing, encouraging young people to develop healthy lifestyles, build resilience and access appropriate support when needed.
The post holder will engage with young people, create safe and inclusive spaces, deliver wellbeing-focused activities, and provide information and signposting to relevant statutory and community services.

Key areas and responsibilities

· Build positive, trusting relationships with young people and provide a welcoming, supportive presence.

· Promote positive health, wellbeing and resilience through conversations, activities and targeted support.

· Plan, develop and deliver a programme of wellbeing activities and sessions suitable for young people.

· Encourage young people’s participation and involvement in shaping activities and services.

· Organise and facilitate workshops, group activities and events focused on health and wellbeing.

· Identify opportunities to bring in external organisations, speakers and professionals to provide additional support, information and learning opportunities for young people.

· Provide appropriate information, advice and guidance, including signposting and referrals to statutory services and specialist support where required.

· Work collaboratively with YMCA teams, key workers and external partners to ensure a joined-up approach to young people’s support.

· Promote the wellbeing service within the YMCA and wider community to increase engagement and awareness.

· Support the creation of a safe, inclusive and positive environment for all young people.

· Maintain accurate records, complete required monitoring information and contribute to reporting on outcomes and impact.

· Follow YMCA policies and procedures, including safeguarding, confidentiality, health and safety and equality and diversity requirements.


Person Specification:	Wellbeing Worker 

	Attribute
	Essential
	Desirable
	How Identified

	[bookmark: _Hlk511043461]
	

	Experience
	· Experience of working with young people in a support, youth work, wellbeing or community setting.
· Experience of planning and delivering activities, workshops or programmes.
	· Experience of partnership working with external agencies and support services.
· Experience of engaging young people who may be reluctant to access support.
	· Application Form
· References
· Interview

	
	

	Knowledge
	· Understanding of the challenges young people may face and the importance of positive wellbeing support.
· Understanding of safeguarding responsibilities when working with young people.
	· Knowledge of local services available to young people.
	· Application Form
· Interview
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	Skills/Personal Qualities
	· Ability to engage, motivate and build positive relationships with young people.
· Experience of planning and delivering activities, workshops or programmes.
· Ability to work independently and as part of a wider team.
· Willingness and ability to work evenings and weekends.
· Approachable, empathetic and non-judgemental.
· Creative and proactive in developing engaging activities.
· Reliable, organised and committed to improving young people’s wellbeing.
· Able to maintain professional boundaries while building strong relationships.
	· Qualification or training in youth work, wellbeing, health promotion, mentoring, counselling or a related area.
	· Application Form
· References
· Interview

	
	
	
	

	Other Requirements
	· Willing to work flexibly including occasional evenings and weekends.
· Committed to undertaking training and development as required.
· Enhanced DBS clearance (or willingness to complete an Enhanced DBS check).
	· Ability to travel across the area — full driving licence preferable but not essential.

	



Special Notes

This appointment is subject to: 
· DBS enhanced clearance 
· 2 references 
· The employee will be expected to undertake any appropriate training provided by the employer to assist them in carrying out their duties 


Signed…………………………………………………………..Date……………………..
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