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JOB DESCRIPTION
			
	

	Job Title
Youth Engagement Officer 
	

	
	

	Department
Housing
	Team
Activities

	
	

	Reports to (Job Title)
Housing Manager 
	

	
	

	Responsible for (number of supervisees)
3
	Job Grade 


	
	

	Location
YMCA Campus
Harding Road
Hanley
	Contract Type
37.5 hours per week. 

	
	




“YMCA is a Christian organisation, committed to Equality and Diversity in the Workplace. The Organisation is also committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.”

Purpose of the Job

To plan and deliver a diverse activity program to positively engage young people from both YMCA North Staffordshire and our local community. The youth engagement officer will work collaboratively with other teams across the organisation, as well as external organisations to build a program which inspires and equips young people with skills for the future. 

The Youth Engagement officer will support a team of youth workers who will contribute to this program and effectively increase participation. The program will be carried out during the daytime, evening and weekends and so flexible working will be essential. 

The Youth Engagement Officer will have a good understanding of additional and complex needs, as well as issues affecting young people and safeguarding. 

Main duties and responsibilities

· To produce, coordinate and deliver activities to young people. 
· To prepare a rolling activities program which is effectively communicated to young people through varying channels including the mind/body app. 
· To oversee the staffing for each activity on the program, bringing in members of staff from the wider teams. 
· To recruit new young people to the program and support them to sustain engagement. 
· Work in line with the budget, providing a cost-effective program.
· Work with the health & safety manager to risk assess the program and ensure all activities undertaken are in line with our policies and procedures.  
· To organise residential activities to compliment the program and enhance our offer to young people. 
· Maintain effective relationships with local organisations and providers of youth provision to ensure that a varied program is delivered both off and on site. 
· To provide supervision, motivation and inspiration to young people and youth workers. 
· Collect information on young people participating and produce monthly data and reports to management. 
· Communicate effectively with all coaches and other relevant staff, bringing them into the program and sharing information regarding safeguarding and complex needs.
· On a regular basis, meet with the housing manager to discuss progress towards meeting the aims and objectives of the team.
· Ensure all safeguarding and critical incidents are reported within the correct time frame ensuring the safety and welfare of young people always. 
· Attend regular training and development opportunities to maintain an up-to-date knowledge of safeguarding, health and safety and local policy developments.
· Comply fully always with all the YMCA's policies and procedures relating to Safeguarding, Equality and Diversity, Professional Boundaries, Confidentiality & Data Protection and Health and Safety and to undertake training in these areas when required.
· Undertake such other duties as may reasonably be required.


Person Specification
	Essential 

	Knowledge

	· Knowledge of young people and what inspires them to get involved
· Knowledge of young people with additional needs 
· An understanding of childhood trauma and its impact on mental wellbeing 

	Relevant Experience

	· Working within the Community
· Working with vulnerable people
· Experience of organising and delivering relevant and engaging youth activities

	Skills and Ability

	· Good communication and networking skills
· Excellent organisational skills 
· Ability to work independently and time manage work loads
· Excellent team player, and able to share good practice with working colleagues
· Knowledge of various monitoring/recording of information requirements, and their importance.

	Other Requirements	

	· Willing to undertake any training to aid personal development 
· Undertake such other duties as may reasonably be required
· Willing to work flexibly including evenings and weekends
· Full driving license



	Desirable

	Knowledge

	· A knowledge of local youth organisations, support services and charities available to young people.

	Relevant Experience

	· Residential experience
· Delivering engaging sessions to young people
· Supervision or leadership experience

	Skills and Ability

	· Innovating new projects 
· Passion for any subject area to get young people involved with
· Public speaking

	Other Requirements	

	· Undertake any training to aid personal development.
· Links to the community




This appointment is subject to: 
· DBS clearance 
· 2 references 
· The employee will be expected to undertake any appropriate training provided by the employer to assist them in carrying out their duties 
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