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JOB DESCRIPTION
	


	

	Job Title
Health Zone Worker
	

	
	

	Department
Health Zone
	Team

	
	

	Reports to (Job Title)
Relationship Services Manager
	

	
	

	Responsible for (number of supervisees)
0
	Job Grade 


	
	

	Location
Edinburgh House 
	Contract Type
Casual contract (no guaranteed hours) subject to funding 

	
	


“This organisation is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment.

Purpose of the Job
The Health Zone Worker is part of YMCA North Staffordshire and is funded by Stoke-on-Trent CCG to provide Health information and guidance to customers to aid the decision made by an individual as to which NHS service is the most appropriate to access.
YMCA North Staffordshire is a large provider of housing and training services focused on meeting the needs of young people, their families and their communities.  We have developed relationships and partnerships in many areas of business and society.  We are accountable via the Board of Management to the Charity Commission, Housing Corporation, and Companies House. 

Main duties and responsibilities

The job holder is required to:

1. General Responsibilities

· Make appointments with all young people in the YMCA to undertake a wellbeing assessment, forms to be completed and appropriate actions taken.
· Ensure all young people are registered with a GP and provide assistance to young people to attend appointments.

· Working with the Project Co-ordinator, facilitate access to a range of more appropriate health services (e.g. dentists/primary care services/WIC), encouraging prevention and early identification of health-related issues. Support areas, amongst others, may include mental health, sexual health, diet and exercise, smoking and drinking cessation, and substance misuse.

· Ensure any young person with a condition has a condition management appointment with the community nurse and their Personal Development Coach to ensure they are managing their health.
· Take young people to either chemists, Basford Co-operative or GP or to liaise with NHS 111 Services if someone presents with a condition.

· Support and encourage young people to participate in rolling education programmes which inform them about the importance of managing their health and wellbeing.
· Support and work alongside professionals (GPs, Dentists, Sexual Health Practitioners, CCGs etc.) to deliver a range of appropriate messages, ensuring young people are accessing the right services, in the right place, at the right time. 

· Ability to assess and deal with minor health and wellbeing issues without recourse to unscheduled (urgent/emergency) care services.
· Attend team meetings to identify service improvement.
· To be fully versed with safeguarding to protect each individual from harm in accordance with current safeguarding legislation. 

· Comply fully at all times with the YMCA's policies and procedures relating to Safeguarding, Equality and Diversity, Professional Boundaries, and Health and Safety and to undertake training in these areas when required.
· Undertake such other duties as may reasonably be required. 
Confidentiality & Data Protection

You will support, implement and adhere to all the relevant policies and procedures of the YMCA.

Person Specification
	
	Essential -  E,                     Desirable - D

	Knowledge
	

	· Undergraduate Student (Social Work, Youth Work, Health & Social Care or similar) 
· NVQ 3/4 Information Advice & Guidance 
	E

E

	Relevant Experience
	

	· Experience of community work and regeneration 
· Experience of one to one contact and conducting advice and guidance delivery 
· Knowledge of support service frameworks needed for customers

· Understanding the principles of Equality and an ability to relate to all groups within local communities.
	E

E

E

E

	Skills and Ability
	

	· Ability and desire to work with Young People

· Ability to work with Young People whose support needs are raised

· Ability to assess and deal with minor health and wellbeing issues.
· Ability to make effective use of organisational resources

· Good organisational skills and file management

· Prioritise work according to given timescales and priority

· Ability to work independently and time manage workloads

· Excellent team player, and able to share good practice with work colleagues

· Competency with Microsoft Office package suite

· Knowledge of various monitoring/recording of information requirements, and their importance
	E

E

E

E

E

E

E

E

E

E

	Other Requirements

	

	· Ability to travel around the city, and at times transport clients to various venues 
· Driving license and daily use of a vehicle
· Willing to work flexible and on occasion outside of standard working hours


	D

D

E


